It's just like a pay-as-you-go mobile phone.

You buy Top-Up Vouchers for telephone advice on personnel
matters by paying an initial arrangement fee of £150 +VAT and
when you need advice, you call our team of experienced HR
Professionals and discuss your options.

The one off arrangement fee even includes your first £75 Top-Up
Voucher!

We advise and You decide what to do; we then deduct the call
time from your credits balance.

Top-Up Vouchers are available at:
£75  for 6 credits
£150 for 13 credits
£300 for 28 credits
(+VAT)

1 credit lasts for 10 minutes and you buy what you want,
or can afford when you like.

Simple!
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What you get

Access to high quality advice from experienced HR
Professionals during normal office hours I

Simply contact our office on

01706 252 345

Only pay for what you need or email

Quick, easy and cheap to set up payg@rea|W0r|dhr.CO. Uk

and we’ll be in touch. The arrangement fee is £150 +vat, which
No expensive premium rate phone number (in fact, we includes a one-off administrative fee and your first Top-Up Voucher

normally phone you back) of six credits.
No tie-in contract period

How to top up
No obligation to use the service or to act on our advice
(unlike some telephone helplines) We’ll keep an eye on your credits and let you know when they're
running low. Simply email us at payg@realworldhr.co.uk with
your details and the amount you wish to purchase, and we’ll do
the rest.

What we’re not

We aim to keep our service simple, effective and low-cost.
That means there are some things we don’t do.

And don’t worry about running out of credits in the middle of a
call - we won’t cut you off and we’ll arrange your top-up later.

This is just one of the many amazing services
e We don’t pretend to be experts in everything. on offer at RealWorldHR.
You know your business better than us. If your query is outside
our area of expertise, we’ll tell you (and we won’t deduct

credits).

For details of other RealWorldHR services,
please visit our website at

www.realworldhr.co.uk

e We’re not a huge impersonal call centre.
You call and leave your details and we will call you back as
soon as we're available.

e We’re not a personnel insurance policy helpline.
It’s your decision whether you take our advice or not, and
liability remains with you.

e We don’t prepare your letters, policies or other documents.
But we will point you in the direction of publicly-available
resources, which are normally free!
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